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First: Introduction:

1_

“Whistleblowing and Whistleblower Protection Policy” was prepared in Perfect
Presentation for Commercial Services Company with the aim of compliance with the
corporate governance regulations issued by the Capital Market Authority in the Kingdom
of Saudi Arabia, which indicated in Article 84 thereof that the Board of Directors, based
on a proposal from the Audit Committee, shall develop the necessary policies or
procedures to be followed by the stakeholders in submitting their complaints or

reporting the violating practices.

These regulations specify the minimum controls necessary to receive early notifications
of any violation, serious danger, or possible misconduct that the company or
stakeholders may be exposed to, and to deal with them. In addition, it would be easy
for the company's employees and stakeholders to communicate and report violations
without having any negative impact on their behavior; especially since all companies
face risks from time to time due to the management and conduct of their operational
processes, which may sometimes cause some errors to occur unintentionally, or due to
misconduct or misuse of powers. It is the duty of the senior management in the
company to take precautionary appropriate measures to identify these cases and try to

treat them or prevent their occurrence.

Perfect Presentation for Commercial Services Company is committed to applying the
highest possible standards in terms of openness, integrity, accountability, team spirit
and teamwork. In line with this commitment, members of the Board of Directors of the
Company, members of committees emanating from the Board of Directors, members of

the Executive Management and all employees of the Company at all levels of




employment must adhere to high standards of personal ethics while working and

carrying out their duties and responsibilities.

Second: Scope of Application

This policy applies to all those who work for the company and its subsidiaries, whether they
are board members, committee members, executives, employees, consultants, and all

concerned parties. Each of them is hereinafter referred to as the (Concerned Person).

Third: Objectives

1- Encourage transparent expression and reporting concerns related to actions or
practices that violate the applicable laws, regulations and rules or raise suspicion in the
financial statements or internal control systems or others that may be issued by the
executive management, whether these actions or practices are directed to stakeholders
(including workers in the company) or not, and conduct the necessary investigation in

this regard.

2- Promote intensive due diligence measures and procedures towards customers,

business relationships and risk related processes.

3—- Provide the necessary protection to whistleblowers from stakeholders, including those
working in the company, by enabling them to raise serious concerns to the highest
levels, up to the Board of Directors.

4- Encourage a higher level of responsibility and accountability.

5- Improve the internal control environment.




6- Help move towards operational excellence and establish good governance.

7- Report negligence and professional misconduct.

8— Compliance with the laws and regulations applicable in the Kingdom of Saudi Arabia.

9- Establish the required work ethics and behaviors.

10— Minor incidents should be dealt with through the company's normal management
structure and whenever possible employees should communicate with their line

manager first to discuss their concerns about any malpractice.

11-This policy is not intended to question the financial, commercial, operational or other
decisions taken by the company, which are usually classified as necessary for the

company to carry out its activities and various works.

12- Comply with the instructions issued by the relevant supervisory authorities of the
principle of know your customer and due diligence, and conduct the necessary
investigations to ensure that the company does not deal with individuals or entities
related to criminal activities, and adhere to any instructions that ensure compliance with
the laws, regulations, and rules prescribed by law for combating money laundering or

terrorist financing.

Fourth: Wrong Practices

Negligence and professional malpractice encompasses a range of concerns. The types of

activities that must be reported include, but not limited to:




Fraud, cheating, corruption or bribery.

Financial mismanagement.

Using the company's money and property without a license.

Not managing the company's financial resources responsibly and accurately. Each
concerned person is considered responsible personally for any funds related to the
company that he controls or spends.

Trading based on internal and confidential information related to the company or its
business, or passing confidential information about the company in order to help a
person achieve profits or avoid a loss.

Loss, theft, hacking or other improper handling of protected data.

Attempts of unauthorized access to any system or its data, whether they are

successful or failed attempts.

Physical abuse or emotional pressure.

Failure to comply with statutory and legal obligations, including non-disclosure of

conflicts of interest or disclosure of confidential information.

Threat to individual health and safety.




o Criminal offenses committed or likely to be committed.

e Non-compliance with the rules of financial procedures and contracts.

e Carrying out any financial, commercial or other transaction in the name of an
unknown or fictitious client, while the responsible person in the company should have
verified the identity of those dealing with the company based on official documents at
the beginning of the transaction or when conducting any transaction with the client
directly or indirectly. This also applies to the official documents of legal entities, and
checking the names of the owners and the authorized signatories.

e Favoring a contractor or job seeker without convincing justification.

e Unfair treatment.

e Concealment and deliberate silence of information related to any previously

mentioned topic.

Fifth: Data Preservation

1- Each “concerned person” shall bear the responsibility for protecting the confidentiality,
integrity and availability of confidential and personal information and data, whether they
belong to the company, its employees, customers or suppliers. Every concerned
person with the company is charged with ensuring that this data is processed in
accordance with the rules and regulations of data protection, privacy and concluded

agreements. This includes information security, privacy and data protection.
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Each “concerned person” must follow the privacy and data protection policies of the
Company, its employees, customers or suppliers, which require, among other things,
that confidential personal information be accessed, collected, processed, used or
shared only for authorized and legitimate purposes such as purposes related to
fulfillment of the responsibilities of the tasks assigned to the person concerned, to

implement contracts, to support the operations and legitimate interests of the company.

The company must comply with data protection regulations and a variety of
agreements related to data protection and privacy, which may include non-disclosure
agreements and contractual requirements imposed on the company by its customers or
other third parties that deal with the company and therefore the “concerned person”
must, before sharing data with third parties, have permission to do so and to disclose
only what is necessary and what must be known by third parties in order to implement
and support company operations and to abide by any disclosure of information
permitted by the law or required by legal necessity by providing necessary information

or documents to regulatory, official or judicial authorities.

Sixth: Procedures

The report shall be submitted in writing through the link of violations via the intranet,

directly via the following link: ............ '

The report can also be submitted to the Chairman of the Audit Committee (if he is
independent) or (if the Chairman of the Committee is not independent) direct contact
with an independent member of the Audit Committee or the Director of the Internal Audit

Department or Director of the Legal Department.




The company has the right to appoint a committee from the three aforementioned
parties to receive and follow up the investigation of the reports received. Upon reporting,

the largest possible amount of information and details must be provided.

It is necessary to be honest in reporting violations by avoiding conflicts and personal

disputes, revenge, doubts and rumors that are not based on evidence.

In addition, it is necessary to be accurate in presenting information and news, attaching
all evidence and facts, clear language for reporting violations, and avoiding unclear
symbols and signs. In particular, provide the full names of the people involved or who

know what is going on, as well as the dates of the events and any related documents.

Any report will be dealt with through necessary seriousness, regardless of the nature of

the report, its language, the adequacy of its information, or its impact and importance.

The report will be examined and its content dealt with and evaluated if:

1- The case does not need investigation and must be closed, or

2- The case is related to personal affairs and must be transferred to the Human

Resources Department, or

3—-The case requires investigation, and the Audit Committee, in coordination with the

Internal Audit Department, shall appoint an auditor for this task.

The reported will have the opportunity to respond to the essential findings contained in

the investigation report, unless there are compelling reasons preventing that.




An allegation of wrongdoing will not be upheld unless there is good evidence to support
it.

The Internal Audit Department shall inform the Board of Directors through the Audit

Committee of a report that includes investigations, findings and recommendations.

The Board of Directors shall take appropriate measures based on the company's internal
regulations or based on the regulations applicable in the Kingdom of Saudi Arabia. The
company has the right to impose any penalty of any kind against the perpetrator of the
violation in addition to claiming compensation for the damage that occurred to the

company as a result of committing such violation.

Without prejudice to the procedures and penalties stipulated therein and the regulations
applied in the Kingdom, the company will ensure that any internal investigation will not

hinder any official external investigation.

The whistleblower shall bear the special penalties for the fabricated or incorrect
allegation, or for submitting a false or incorrect report, which results in defamation of the

company or one of its employees.

The whistleblower shall commit to strict confidentiality, which meets the public interest of
the company. He must also give the company an opportunity to exercise its duties with
regard to reporting violations, collecting the required evidence, and investigation

according to the internal procedures taken in the company.




- The complainant may not be notified of any disciplinary measures, as this may result in

a breach of the company’s obligations of confidentiality to another person.

Seventh: Confidentiality

The Company understands that there may be a reluctance to report and provide
information about any wrongdoing or abusive actions. Thus, the Company realizes that
most whistleblowers wish to express their concerns confidentially. Therefore, the company
will guarantee that the identity of the whistleblower will be kept confidential unless he wants
to disclose it. The company also guarantees confidentiality in the procedures followed in

conducting investigations. The earlier you report it, the easier it will be to take action.

Eighth: Whistleblower Protection

- All concerns raised within the framework of these procedures will be dealt with

seriously.

- Any employee can take the initiative to report violations without fear of harassment,
assault, negative influence on his job grade, dismissal, or subject him to any disciplinary
action, retaliation, suspension or threat if the reporter acts fairly and in good faith when
reporting what he believes to be — based on reasonable reasons - fraud or immoral act,
he will not be exposed to any risks such as job loss or exposure to any form of damage
as a result of reporting the incident, even if there is no evidence of abuse in the matter

of reporting the violation.

- On the other hand, any false, untrue, deceptive or vexatious claims will result in

disciplinary and legal action against the whistleblower.




Ninth: Enforcement and Amendment

This policy shall be effective from the date of its approval by the Board of Directors.
This policy shall be circulated to the members of the Board of Directors, executive
management and employees of the company, to indicate their confirmation of reviewing all

the articles stipulated in the policy.

The content of this policy shall be reviewed at any time when needed based on the
recommendation of the Audit Committee, and amendments will be approved by the Board

of Directors.
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